Introduction 1

1 Introduction

The Close Support applications use a common database to store and maintain your data. Two
database formats are supported, Microsoft Access .mdb file or SQL Server version 2005 or above.
On installation the Access format is used. These instructions are for creating a Close Support SQL
Server database and transferring your data from an MS Access database.

2 Instructions

The following instructions will allow you to transfer your Close Support data to SQL Server
version 2005 or above. It is assumed that you have a reasonable level of knowledge about the
use and administration of SQL Server and databases.

Prerequisites

Create the database

Run the Upsizing Wizard

Run the Upgrade Script

Make the Database Available

Connect the Service Desk

2.1  Prerequisites

Close Support Service Desk installed;

Access to SQL Server version 2005 or above with security settings that allow the creation of
databases;

Microsoft SQL Server Management Studio or similar;

Microsoft Access version 2003 or above.

2.2 Create the database

Launch Microsoft SQL Server Management Studio and connect to the chosen instance of SQL
Server:
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. La Micrasoft SOL Server Management Studia

Eile Edit View Tools Window Community Help
Do b BBB 0 SAPDABES,
] - 8 X

Summary | - % |

) @ & 7 (iifz]- &

# |3 Datab
< ] SEN1691 (SQL Server 8.0.7€ )
[ L3 Server Objects SEN1691 6 Ibermniz)
@ 3 Replication
[ 2 Management L
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[ Databases
[ Secunty
3 Server Objects
|3 Replication
L Managernent
5 50L Server Agent
4| mn ] ® []
Ready

Create a blank database by right-clicking the Databases icon and selecting New Database...:

HNew Database... [%

Adtach...
Bestore Database..,
Pestare File: and Filegrougs...

Refresh

Name the database CloseSupportSQL. You may also want to review the various options for your
new database. Click OK:
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CloseSuppatSQL

Filegroug Indtial Size [MB]  Autogrowth
FRIMARY |l | By 10 percend, undesinched growt
Mot Applcable 1 By 10 percerd, uncesiniched goowt

Connechon

Server
SEM1ES

Connechon
BRUNEL\pd)NS
B v connechion pogestie:

Progrezs
Ready

2.3  Run the Upsizing Wizard

All versions of Microsft Access from 2003 onwards have a built in "Upsizing Wizard" that makes
it really easy copy tables and data from an Access database to SQL Server. There are minor
differences in the way that the wizard works each version of Access but the principles are the
same. However the entry point is different.

Use your installed version of MS Access to open the file CloseSupportBE.mdb then:
e Access 2003: Click on Tools, Database Utilities, Upsizing Wizard.
e Access 2007/2010: Click on Database Tools and in the Move Data section click on Sql

Server.

Select Use Existing Database and click Next:
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- Upsizing Wizard

The Upsizing Wizard allows wou ko easily upsize wour Microsaft Access
database ko a Microsoft SQL Server database,

‘fou can create a new SQL Server database or upsize bo an existing
0L Server database, Which do wou want ko do?

(@ ise existing database

(7 Create new database

Afker you click the Mext butkon, wou'll log inko the database bo which
wou want ko upsize,

In the Select Data Source screen, click New to create a new Data Source Name (DSN):

'Select Data Source .

File Data Source l tachine D ata Source ]

Look in: | Documents j g

| CEm J Integration Services Script T azk
) Downloads ) phones with notes_files
) dresz ) 50L Server Management Studio
J index_htrn_filez ) S0L Server Management Studio |
J Integration Services Script Component ) SoncToyData
4| 1] 3
DS5SH Mame: || New[%

Select the file data zource that descrbes the diver that you wizh to connect to.
Y'ou can uze any file data source that refers to an ODBC driver which iz installed
on your machine.

k. | Cancel Help

Select SQL Server and click Next:
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'Create New Data Source X

Select a driver for which you want to zet up a data zource.

; M armne | o
| Microzoft Paradox Driver [“.db ] B
= bicrozoft Parados-Treiber [*.db ] =
= bicrozoft Test Driver [t " cav] G
icrosaoft Test-Treiber [ tut; . cav] G
Microzaoft Vizual FoxPro Driver 1
Microzoft Vigual FoxPro-Treiber 173
SOL Mative Client 2=
SAL Server G
SOL Server Mative Client 10.0 2=
1 | 1] [ 3

Advanced...

| MHewt » | Cancel |

Name the DSN CloseSupportSQL and click Next:

'Create New Data Source X

Type the name of the file data source you want to save
thiz connection ta. O, find the lacation to 2ave ko by
_ clicking Browsze.
: :E ClogeSupport5 0L Browse. ..
e l—
< Back | ﬂe:-:% | Cancel
Click Finish:
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'Create New Data Source X

When pou click Finigh, you will create the data source
which pou have just configured. The driver may prompt wou
for more infarmation.

File Data Source -
011 Filename: CloseSuppartSEL
Driver: SAEL Server

——lm——i

Cancel |

¢ Back

Select the relevant SQL Server instance from the list and click Next:

'Create a New Data Source to .

Thiz wizard will help vou create an ODBC data zource that you can uze to
connect to SEL Server.

YWhat name do pou want to uze to refer ko the data zource?

,3":-‘ M ame: |EID$ES upportSOL

Howw do wou want to describe the data source?

Dezcription: |

YWhich SOL Server do you want to connect to?

Finizh | Mest % | Cancel Help

In this screen select /enter the relevant authentication method. The authenticated user needs
write permissions on the recently created CloseSupportSQL database. Click Next:
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Haow zhould SOL Server verify the authenticity of the login 107

& Aith Windows NT authenbication uzsing the netwark, login 1D

! r With SOL Server authentication uging a login D and passward
entered by the uzer.

To change the network libran used to communicate with SOL Server,
click Client Configuration.

Client Configuratian. ..

Connect to SEL Server bo obtain default zettings for the
f7 Laonn L Serverto c
additional configuration options.

Login [D; [pd0013

Paszsword: I

< Back I ﬂe:-:t% I Cancel Help

Check the box to change the default database and select the CloseSupportSQL database from
the list. Click Next:

¥ Change the default database to;

[T Attach databasze filename:

9

" LCreate temporary stored procedures for prepared SOL statements
and drop the ztored procedures:

* Only when you dizconnect,
When pau disconnect and as appropriate while you are
conhected.

W Use ANS| quoted identifiers.
W Use ANS| nulls, paddings and warnings.

r Ilze the failover SOL Server if the primary SEL Server iz not
available.

< Back I HEHt>§: I Cancel Help

Click Finish:
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'Create a Mew Data Source to .

[ Change the language of SOL Server system messages o

| English ~]
jf,! | Usze strong encryplion for data
e .

[v Perform tranglation for character data

r tg_se regional settings when outputting currency, numbers, dates and
irmes.

[~ Save long running quernies to the log file:
|E:'\L| zerzhPOO01 31 BRI AppDatahLocalh T emph |

Long query time [milizeconds):  [20000

[ Log ODBC driver statistics ta the log file:

|I::"~L| zerzhPOO0T 91 BRI AppD atahLocals T emphs |
< Back | Finis% | Cancel | Help |
Click OK:

ODEC Microsoft 0L Serve X

& new ODBC data zource will be created with the following
configuration:

Microzoft SOL Server ODBC Driver Yerzsion 06.00 6002 -

Data Source Mame: CloseSupportSOL

Drata Source Description:

Server SEMN1E31

D atabaze: ClozeSupportSHL

Language: [Default]

Translate Character Data: ves

Lag Lang Runking Quenes: Ma

Log Driver Statizticz: Mo

Iz Regional Settingsz: Mo

Prepared Statements Option: Drop temporary procedures an
dizconnect

IJze Failower Server: Mo

IJze AMSI Quoted |dentifiers: ez

IJze AMSI Mull, Paddings and "/ amings: es
Drata Encryption: Mo

Test Data Source... EIPL} | Cancel |

Back at the Select Data Source Screen click OK:
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'Select Data Source .

File D ata Source l Machine Data Source |

Look, in: | Document s j E

| CER J Integration Services Script T azk
) Downloads | phanes with nates_files
) dress ) SOL Server Management Studio
J index_htrn_files ) SOL Server Management Studio £
J Integration Services Script Component ) SyncTopData

1 | I 3

DSH Mame: |EID$ES LppartSEL

Select the file data zource that describes the driver that pou wizh bo connect to,
Y'ou can uze any file data zource that refers to an ODBC driver which iz inztalled
an your machine.

EIKI/\\? | Cancel | Help |

You are now back at the Upsizing Wizard screen:

. Upsizing Wizard

wWhich tables do wou want o export o 0L Server?

Avvailable Tables: Expart ko SOL Server:
(OS5 ACTION

S CALL B
CoS_CONTRACT in
C5_DESKTOPFUNCTION E]
Z5_Dickionary %}
CS_DOCUMEMT

C5_EMAIL

C5_HARDWARE

Z5_HelpTopic

CS_HISTORY

C5_HWTEMPLATE -

Selected Tahle: CS5_ACTION

[ Zancel ] [ < Back

Click on the double arrow to move all available tables into the export list and click Next:
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- Upsizing Wizard

Avvailable Tables;

[<]
L]

\Which kables do wau wank ko expart ko SOL Server?

Export ko S0L Server:

C5_CALL
C5_COMTRACT
C5_DESKTOPFUMCTION
C5_Dictionary
5 _DOCUMEMNT
Z5_EMAIL
5_HARDWARE
Z5_HelpTopic
CS_HISTORY
5 _HWTEMPLATE

Selected Table: C5_ACTION

[ Cancel ] [ < Back ][ Mk }m]

You want the data to be transferred so at this screen unselect the option to only create the table

structure and click Next:

. Upsizing Wizard

Indexes
Yalidation rules

Add timeskamp fields to tables?:

What data options do you want to include?

What kable attributes dao wou wank to upsize?

The Upsizing Wizard can export table attribukes in addition to data,

Defaults
Table relationships

Yes, alwayvs

i Use DRI g, Use triggers

El.

O iOnly create the table structure; don't upsize any data.

[ Zancel ] [ < Back ][ Mext%]

There are no application changes required. Click Next:
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'Upsizing Wizard

The Upsizing Wizard can modify the existing application or create a new application bo wark,
with the SQL Server database,

What application chanages do you want ko make?

() Create a new Access client/server application.
N Programbatal CloseSupportDevelopment Dat abasel

() Link S0L Server tables ko existing application

@ Mo application changes.

[ Cancel ] [ < Back ][ mext>[}7] [ Firish

Click Finish:

Upsizing Wizard

The Upsizing Wizard has all the information it needs to upsize
vour database.,

[ Zancel ] [ < Back

The Upsizing Wizard runs:
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Upsizing Wizard

Table 'CS_HWTEMPLATE' ...

Creating table and sending data. ..

Tables: 7/34

Cancel

When the Upsizing Wizard has concluded a report is displayed for your review:

P File Edit Miew Tools  Window Help

Upsizing Wizard

Upsizing Wizard Repott

Dot it bndei
ot Bn e 7o PLATE

LU N TTETE R vy VT P &I'ITON
DGEBASE

Upsizimg Paramebérs
Tohbe, 12 Bypart
Elindccm Tahla rasHawhips:
Elvaidation rulm Upabust walrg frig g
Elcarmun
Ostushraaniy nadste  Tirabur o Aakde wddad:
M hbia

C5_ORGEXTRA
C5_PART
C5_priority
C5_SOFTWARE
C5_SWCompone
C5_SWCompone
CE SWlicence
C5_SWMedia
C5_ TARGET
CS_TASK

i

Hod =T O B ing Caaieds
[Dahmmlvenu [=p L]
S0 S bubla war JC Ik mbach a1
b

(Tt /Sarver HoORR BN

O ramba mnas Accas [ Savapuannard nd
k) nar v mar 10 alth
sppla o spplcdan

Tables
Tals= C5_ACTION

[re—

Ta MmO
Allkn Takle Harme
ey e
Nlln e Pala

i A AT e X m 1

.

page: (14| [ 1 (>.)D1]
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2.4

Run the Upgrade Script

Using SQL Server Management Studio, click on File, Open, File and browse to the Close
Support installation folder. Highlight the file csdbupgrade.sql and click Open:

Open File
Laek jm: & Cloze Support E S | ¥ i 0] ~ Toals~

Marmne Diate modified Type Sire

2 CLOSESUPPORT.chm B crvde.cov 2] MailBee.dll
W Close Supportico B e exe = nophotojpc
"L CloseSuppartpdf  eswdedog o | respanderir
2] CloseSupporBE.mdb R cowde - Copy.om 2] respander.ir
'-ﬂl'Clust&lppl:-rtBE.mtlt @cwﬁe = Copy (2).cre L smtp_log.ta
Iy Projects 2 create_cloiesupportigl_objects.sql & | datasourcesni B Systernmde
A create_csauditigl_objects.sgl A datazourcesint B windudit.ex
] studitmdb | debug.tt || weordlist.bt
:lk B ¢ sAuditmdt (%5 EmailResponderico @ | workstation,
My Compiuter _ﬂ csdbupgrade.:gl . en-GB.dic & workstation.
Sl CSERLnde L en-US.dic 3 | workstation
T cser_user_guide, pdf | eevarlog
CESD mde -0} evaling
@Cm.mde A insert_clasesupportsql_dataagl
= cssd_user_guide.pdf @ | keyini
[E] cswde.bat 2| keyaint

4

File parme:

_ Files of bype: Al Files (%)

Click on Query, Execute:

Eile Edit Miew Query Project Tools Window Community  Help

Bl NewQuery [ | @B 5 0 U B EBEBE S

3t master | P Erecute v B I3 2% ITRG BEDIS 2 xeE,
Object Explorer = 9l.master - csdbupgrade.sql| SEN1691.CloseSupp..rtsql_objects.igl | 7 X
Cgnnect~ | 87 m [3) |- cadbupgrade.sql =
= -- Script to upgrade Close$ 0L to latest =
= [ SEN1691 (SQL Server 8.0.760 - BRUNEL\pd0 - fd"m S B RES SO Y = SEEESE emaos 3
= [0 Databases -- Close Fir Sofcware Led
@ 3 3ystem Databeses -= December 2010
@ L CSAuditSOL
@ |4l Morthwind USE CloseSupport3QL -- Change this value to run the sceipt
= | pubs GO
[ e
@ [ CloseSupport3QL -- BEGIN Z.B0.0Zk
[ L3 Security
[ [ Server Objects IF NOT EXISTS
[# 23 Replication {
@ [ Management SELECT TABLE NAHE
@ [ 0L Server Agent FROH INFORMATICON SCHEMA.TABLES
WHERE TI.BLE_HI.HE = 'CH TASH'
AND TABLE_TYPE - 'BASE TARBLE'
} -
bl " In | L
< m ] » &) Cornecied SENTES [B05PH)  BRUMEL\pdOOMS (53]  mastes  OOOQ00  Oeows
Ready Lnl Call Chl INS
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2.5

When the script completes its execution check the messages area for any errors and resolve:

Eile Edit Miew Query Project Tools Window Community  Help
Sbewtuey ) BH 5L TS BLUBRE T
%3 5l | CloseSuppontsil | Ve v B B 2|4 GD QED =2 EE,

Object Explorer » 0 X
Connect= | &3 El
¥ 2 dbo.C5_HISTORY -
7 T dbo.C5 HWTEMPLATE
@ O dbo.C5 INSTALLATION
7 T dbo.C5 KNOWLEDGERASE
® O dbo.C5LIST
= O dbo,C3 LISTITEM
(23 Columns A
? LustiternlD I:PIC. nk 3
@ LisHD (ink, null)
I IeraWalue (rvarchar
[ Description {manchz
T Dake (dstetime, nully
0 Motes {ntext, null)
I warlWalue {nvarchart
1 var2Value {nvarchari
__] warivialue fnvarchari
@ vardvalue (nmwarchari -

i ] 3

SEM1691.CloseSup..csdbupgradesgl® | SEN1691.CloseSuppoitagl objects. gl |
== BEGIN Update dacabase verszion number

PFRINT 'Sezting the value for the database wversion . . .

Li=cID 2107
GO

INSERT INTO C3 _LISTITEM (LiselD, IevemWalue, [Dace])
FA '3.01.01",; (]

GO
" m

_.:} Messages
Zaceing che valus for the databage werfien . . .

(0 rowis) mffected)

(L rowis) affectad) h

& Ouey e SEMIBS [B0SF3)  BRUMEL'GdOOT3 (53]  ClossSuppenlSOL  00.00:02

1l
kS

0 vz

Ready

Ln 1168 Cal 40 Ch 3T

INS

Make the Database Available

You need to ensure that those users who need to access and update Close Support records
have the correct security rights on the SQL Server database, CloseSupportSQL. There are many

ways to achieve this and you may want to seek advice from your database administrator or

network security guru. Our recommendation would be to create an AD security group and add
the relevant Windows user accounts to that group. As an example we have created a security
group called ServiceDeskOperators. Here are the steps we take to provide that group with the

relevant access rights.

Launch Microsoft SQL Server Management Studio and connect to the chosen instance of SQL

Server:

© Close Fit Software Ltd 2011




Instructions 15

L Microsoft SQL Server Management Studic.

Eile Edit View Tools Window Community Help

Doy D DDDH B SHPDEBES,

Objpect Exp - 0 X Summary - X
Connect- | %2 w |3 | @ & 7 [[MifList )

=T  SER169L (S0 Server 8.0.760 - BRUMNELpdi0

[# [y Dataly
G 0 deabuie J SEN1691 (SQL Server 8.0.7¢ )
¥ L3 Server Objects SENI169L 6 Tbernis)
@ 3 Replication
# 3 Managernent ]
@ [ S0L Server Agent Marne
3 Databases
[ Secunty
3 Server Objects
|3 Replication
L Managernent
B S0L Server Agent
£l nm k I
Ready

Drill down through Security and right-click on Logins, select New login:

- Micrasoft SQL Server Management Studio
Eile Edit ‘iew Tools Window Community Help

DMewquery [y BBB L S8 BEEBRREF.

Ohject Explorer » 0 x um mary

Connect~ | 4 AT BEaT

=] LB SEM1691 (SQL Server 8.0.760 - BRUMNEL ypd0O01
[ Databases

-y b Logins
= L3 e Laef SEM1691%SecurityhLogins 4Ttermn(s)
A Mewe Login...
Lﬁ Filter
i

Refresh
& L

MName Created

& brunelpd0019 27/03/2010
@BUILHN\Administrators 22/07/2009
S| NT AUTHORITVIUSR 22/07/2009
& s 06/08/2000

3 Server Roles
[ Server Objects
[ Replication
[ Management
[ 0L Server Agent
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Click Search:

Select a page ; . .
=5 Script - Hel
12 General ‘;5 F Lj v

12 Server Roles
5 User Mapping Login name:

@ P Windows authenbcation i

() S0L Server authentication

Certificate narne:

Connection

Fey name:
Server
SEMT1ET1
. Default database:
Connection;

BRUMEL\pd0O2 Default language:

24 Wiew connection properties

Progress

Ready

Click Object Types:

[ma&ter

[<defau|t>
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Select thiz object type:

Uzer or Built-in security principal Object Typ ..

Erarn thig location:

Enter the object name to select [examplez]:
| Check Mames

Select all object types and click OK:

Select the types of objects vou want to find.

Dbject types:

: ABuilt-in zecurnity principals
EE Groups

E-_., Users

[ Ok b ] [ Cancel

Type in the name of your security group, click Check Names, click OK:

17
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Select User ar Group Lt lf

Select thiz object type:

Uzer, Group, or Built-in gecurity principal Object Tupes...

Erarn thig location:

Enter the object name to select [examplez]:

SEM16914S erviceDesk O peratars] Check Mames

ok13 ) (G ]

Select CloseSupportSQL as the default database and click User Mapping:

—| Login Properties - SEN1681\ServiceDeskOperatars

Seletapag& S Script « L’j Help

E}' Server Roles
A User Mﬁ:ing Login name: SEN1EI1 S erviceDeskOperators

Certificate narne:

Connection

Fey name:
Server

SEM1ET1

Default databaze: [EIDSES WpportSLIL

Connection;
BRUMEL\pd0019 Default language: [English

24 Wiew connection properties

Progress

Ready
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Select Map for CloseSupportSQL and role membership of both db_datareader and
db_datawriter. Click OK:

5 Lagin Properties - SEN1691\ServiceDeskOperators

Select a page c . .
. S Script « l ﬁHeI
44 General F F

12 Server Roles
_’%}' User Mapping Uzers mapped to this login:

Database Uszer Default Schema
" CloseSupportSoL SEM16914Servicelask. .
T CSAudisaL

raster

model

mzdb

M arthiwind

pubsz

(RS

temnpdb

]
0
0
0
0
0
&
|

[ atabaze role membership for: CloseSupport5 QL

[7] db_acceszadmin
Server: [] db_backupaperatar
SEM1E31 db_datareader
Cannechon: ¥l db_datavriter
BRUMEL%pd0019 [ db_ddladrnin

! . ] [7] db_derwdatareader
ﬂj Wiew connection properties D dby_derydatawriter
[] db_awner
Progress [ db_securityadmin
public

Connection

Ready

] m [ Cancel

2.6 Connect the Service Desk

Now that your Close Support data is transferred to SQL Server you need to connect all Service
Desk installations to the new database.

Launch the Service Desk and click on Tools, Connect to Database, Click Next:
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Select SQL Server, click Next:

Enter the name of your SQL Server, click Connect:

Cancel

EEEETY
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SEM1E91
ClozeSupportS QL

Finished!

You can do this for all Service Desk installations or alternatively copy the file datasources.ini
from the installation folder of a connected Service Desk to all others.
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