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Web Module Installation

Pre-requisites
Install the Close Support Service Desk

Firstly you must install the Close Support Service Desk so that you can set up and administer user
accounts. The Service Desk User Guide and Administration Manual includes instructions for
installing the Service Desk. You can download the manual from here:
http://www.closefitsoftware.com/download.htm

After installing the Service Desk, launch it and connect to your shared database as described in the
Service Desk User Guide.

Copy the Web Module files

Create a folder on your IS server to hold the Close Support Web Module files. Extract all files from
the supplied zip archive to this folder.

Configure Microsoft IS

IIS needs to have ASP turned on. The latest versions of IS do not have ASP turned on by default.
To check, launch Control Panel, Programs and Features. Click on Turn Windows features on or
off.
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Expand the tree under Internet Information Services and make sure that ASP is selected.
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Turn Windows features on or off

To turn a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that only part of the feature is turned on.

. Games
[C] | Indexing Service
, Internet Explorer 8
=R . Internet Information Services
[ | FTP Server
. Web Management Tools
= @ | World Wide Web Services
= [H |, Application Development Features
JMET Extensibility

Open IIS Manager

B icrmet Information Scos [N E=)

@-@ [+ pcator » |G < @ -

Eile View Help

Connections Actions

@;’ PC2007 Home
4 Manage Server

4183 PC2007 (PC2007\admin) |

P
i [Z¥ Application Pools
4 - @l Sites
@ Default FTP Site
4 4 Default Web Site
Dl aspnet_client

Filter: - BfGo - & Show All | Group by: Area

ASP.NET

9 & @ @ 3

= [E;
.NET .MNET .MET Error MET Trust  Application

Authorizat.. Compilation Pages Globalization Levels Settings

s W B B & &

Connection Machine Key Pages and Providers  Session State SMTP E-mail
Strings Controls

=] 2%
{FTe) G

FTI FTP Directory FTP Firewall FTPIPwd  FTP Logging
Authentic... Authorizat..  Browsing Suppert  Address a..

o= 0 [%F

G GO
FTP FTP Request ~ FTP 55L FTP User
Messages Filtering Settings Isolation

Authentic... CGI Compression  Default Directory
Document  Browsing

=] Features View |2 Content View

% Restart

B Start

B Stop
View Application Pools
View Sites

Deploy

@ Export Server Package...

E’ Import Server or Site Package...
Change .NET Framewerk

Version

@ Help

Online Help

© Close Fit Software Ltd 2011



Close Support Web Module v 3.00

Right-click on Default Web Site and select Add application
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Pass-through authentication
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Enter CloseSupportWeb as the alias and browse to the physical location of the Web Module files to
set the value for Physical path. Click OK.

Create on ODBC DSN

Create an ODBC data source name called CloseSupportWeb on your IIS server, connecting to
your live Close Support database (CloseSupportBE.mdb or CloseSupportSQL):

User DS | System DSN | File DSM | Drivers | Tracing | Connection Pooling | About |

System Data Sources:

Mame Driver

WLESEEL A ERY Microsoft Access Driver (" mdb)

An QDBC System data source stores information about how to connect to
m the indicated data provider. A System data source is visible to all users
aon this machine, including NT services.

OK || Cancel
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Launch the Web Module Configuration Pages

Open Internet Explorer and browse to http://{web server name}/closesupportweb/whoami.asp.
Follow the on screen instructions.

© Close Fit Software Ltd 2011



	Web Module Installation

